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Agenda 

Halo Connect Web Portal provides a complete view of a fleet’s tire 
health and provides tools for administrative management for portal 

Tire Health Functions covered in this presentation:

• View and manage all inflation issues in your fleet

• Access reports covering tire health and performance over time

• Receive alerts via email and/ or SMS

Administration Functions covered in additional presentation:

• Set up  fleet’s’ vehicles and vehicle groups

• Manage email alerts and settings

• Control fleet account and user profiles
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Access the Portal

https://haloconnect.aperiatech.com 

You will receive an email invitation to the portal from your administrator

https://haloconnect.aperiatech.com


View Vehicles

All vehicles with Aperia equipment:

● View and sort by group, 
configuration in all vehicles tab

● View all vehicles and tire status 
on a map in map tab

● View inflation set points on 
vehicle configuration tab
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View Vehicle Issues

All vehicles with tire issues:

● Filter by Severity 
(critical, major, minor)

● and/or filter by States 
(leak, blowout, underinflation, 
underinflation and leak)

● Open item to see the specific 
issue associated with an issue

● Severity is color coded:

○ Critical - significant issue to 
be addressed immediately

○ Major -  issue to be 
addressed in near term

○ Minor - low impact issue that 
can be become more 
significant if not addressed
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View Vehicle Details 

View the details of a single asset

● This page is accessed by clicking on 
a specific vehicle from vehicles 
page or vehicles issue page

● See the tire history from Issues 
History tab

● See tread depth history from the 
tire management tab

● View the Aperia hardware status 
on hardware diagnostics tab

● View last known location of vehicle 
on map

● View the state of each or pair of 
tires on vehicle by selecting Tire 
Icon.  

● The cold inflation pressure for last 
30 days by default in this display
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View Vehicle Details - Operational Pressure

Also view the previous 2 days of 
operational pressure on this page 

● This view is accessible by clicking 
the pulldown menu that shows 
cold inflation pressure (30 day) 
or operational pressure (2 day)

● The operational pressure shows 
pressure in tire with 
corresponding vehicle speed

● In this specific view, you can a 
tire with an underinflation and 
leak.  As the vehicle drives, the 
halo adds air to the underflated 
tire

● On the previous view, you can 
see the leak start and the halo 
increase CIP

Toggle:Operational Pressue (2 days) 

Vehicles



View Reports - Weekly

View the weekly fleet performance

● See how many issues were 
opened and addressed during 
the previous week along with the 
average time to resolve an issue

● Also see a current list of vehicle 
issues along with details for each 
vehicle

Open issues
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View Reports - Daily

View the daily status

● See how many issues are open 
and their severities

● Also see a current list of vehicle 
issues along with details for each 
vehicle
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View Email Alerts

Receive email alerts on each vehicle 
issues

● Alerts are detailed in text and 
recommended actions are 
provided

● Alert provide location of vehicle 
with a link to Google maps

Map



Key Takeaways

• The Aperia Web Portal provides several different ways to manage 
alerts and tire health. Choose the option(s) that work best for your 
fleet and workflow. Action your alerts using one of these methods:

• Email (and text) alerts - email for each unique issue

• View vehicle alerts - list with state/severity filters

• View vehicles/vehicle maps - map with all vehicle issues

• Daily (and weekly) reports - updated 1x per period

• and “Issues near me” in the Halo Tech App

• Click on a vehicle issue will lead to the View Vehicle Details page



Customer Support

For service and parts inquiries please contact:

Aperia Customer Support

support@aperiatech.com 

1-844-RUN-HALO

For technical support and installation inquiries please contact:

Aperia Technical Support

support@aperiatech.com 

1-844-RUN-HALO

Find us on the web at: https://aperiatech.com
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